Your HealthWorks! Kids’ Museum St. Louis Visit…
Before You Arrive
● HealthWorks! Kids’ Museum St. Louis is required to adhere to capacity limits set by the
State of Missouri. Because of this, all guests will be required to have a timed entry ticket
reservation. Ticket purchases can be made online or contact us at 314-241-7391 during
hours of operation.
● A limited number of on-site admission tickets will be available for each hour. Tickets will
be subject to availability. Guests are strongly encouraged to reserve entry tickets prior to
arrival.
● HealthWorks! is limiting the amount of time guests may stay. Visit durations are directly
related to the program and scheduled time for purchased tickets.
● HealthWorks! days and hours of operation have been adjusted in order to facilitate a
safe experience for guests.
● All guests should enter HealthWorks! through the main entrance at Macklind Avenue.
Parking is free for all in the main parking lot.
● HealthWorks! has a dedicated one-way entrance and exit for the facility and walking path
for scheduled programs.
Pre-Entry Health Screening
● When you arrive, the temperature of everyone in your party will be taken with a
contactless thermometer. Anyone with a temperature greater than 100.4 degrees F will
be denied entry into the museum.
● When you arrive, you will be asked the following:
○ If you have a new cough or a cough that has lasted more than one month and
worsened
○ Whether you have been feverish in the past 24 hours
○ If you have a shortness of breath or difficulty breathing that is unusual
○ Whether you have been exposed to someone in the past 14 days that has tested
positive for COVID-19
○ If you answer yes to any of the above, you will be denied entry.
Face Masks
● At the direction of the Department of Health for the City of St. Louis, HealthWorks! is
requiring that all guests age 9 and older wear a face mask or covering. It is our
preference that ALL guests 3 and older wear a face mask for the duration of their visit.
● While exceptions apply for those who cannot wear masks for medical reasons, for their
safety and the safety of those around them, we encourage them to visit at a later date.
● All HealthWorks! staff, vendors, and contractors will be required to wear a face mask.

Venue Changes
● Until further notice, HealthWorks! is no longer an open play museum for general
admission.
● A limited number of tickets for general admission programs are available. Capacity has
been reduced to allow for social distancing.
● The schedule has been adjusted to accommodate increased cleaning between
scheduled programs.
● A temperature check and safety questionnaire will be completed for ALL individuals
entering the facility daily. This includes all staff and visitors.
Getting Around The Museum
● To maintain social distancing, HealthWorks has established specific one-way walking
paths for programs, entries and exits.
● HealthWorks! staff will guide programs to ensure social distancing is being maintained.
● Look out for special signage and floor graphics denoting walking paths and social
distancing.
Safety
Safety has always been of the highest importance to each of us at HealthWorks! Kids’ Museum
St. Louis. We have taken enhanced health and safety measures – for you, our other guests, and
staff members. Please follow all posted instructions while visiting HealthWorks!.
An inherent risk of exposure to COVID-19 exists in any public place where people are present.
COVID-19 is an extremely contagious disease that can lead to severe illness and death.
According to the Centers for Disease Control and Prevention, senior citizens and guests with
underlying medical conditions are especially vulnerable.
By visiting HealthWorks! Kids’ Museum St. Louis, you voluntarily assume all risks related
to exposure to COVID-19. Please help keep each other healthy and safe!
Support
As a nonprofit organization, HealthWorks! Kids’ Museum St. Louis relies on memberships,
donations, and ticket sales to support our education, outreach programs, daily operation, and
our mission-driven educators. We also need support from guests, members, and donors as we
adapt to the challenges of the COVID-19 pandemic.
If you’d like to show your support to our mission or if you have questions about what to expect
for your visit, contact us at info@hwstl.org or 314-241-7391.

THANK YOU FOR CHOOSING HEALTHWORKS!

